
Senior Transportation Options                                   
Programs not sponsored by the City of Santee 

 

 
 

FACT operates RideFACT – affordable curb-to-curb transportation services for seniors and  
people with disabilities at affordable rates. RideFACT serves all 18 cities in San Diego County.  

Schedule a trip 3-7 days ahead of travel. All trips are based on availability. Please call  
888-924-3228 to request a reservation from 8:00am-4:00pm, Monday through Friday. 

 

 

 

 
 

SANDAG and FACT are proud to offer RideFACTNOW, a unique and exciting new specialized            
transportation service for San Diego County residents with disabilities using a mobility device       
needing a wheelchair-accessible van (WAV.). Please call us at 1-888-924-3228 for information  

or to request a ride at affordable rates, Monday-Friday from 7:00am-8:00pm.                                          
Requests for rides must be made 7 days in advance. 

 

 

 

 

Seniors A Go Go provides seniors with escorted, door-through-door transportation, reducing 

the number of missed appointments and providing savings! Clients request rides in advance, 

allowing plenty of time for ElderHelp to carefully coordinate details for pick-up, drop off or 

even door-through-door options. One-time $20 application fee, low-cost fares. Please call                                   

619-284-9281 x119 for more information or to request a ride. 

 

 
 

 
 

MTS offers reduced fares and passes for Senior Citizens 65+, Medicare recipients 
and people with disabilities. They also operate a complementary paratransit division, MTS 

Access, for those riders who have been certified as unable to use fixed route service.           
For certification, please call 1-844-299-6326 or email acess@sdmts.com. For reservations,     

please call 1-888-517-9627. For customer service, please call 619-557-4555. 
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