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Knox Box Requirements 

Commercial – Multiple Tenants – For Buildings without a Fire Riser Room (fire sprinkler system) 

 

 

• Multi-tenant commercial buildings are required to provide a 3200 series Knox Box for each 
tenant space (CFC §506.1).  
 

• Some buildings will require additional Knox devices.  
 

• The “Fire Department” Alert Decal is to be mounted on the door or frame of the building’s 
main entrance.  

 
• Keys to be placed into the Knox box will be determined by SFD Fire Prevention Staff (i.e. 

master key(s), Fire Riser Room, FACP, SDG&E, keys for appliance operation, etc.) 
 

• Required keys shall be secured in Knox Box prior to final inspection/certificate of 
occupancy.  

 
• Knox devices can be ordered and purchased at www.knoxbox.com 

 
• Install per manufactures’ instructions.  

 
• Minimum height = 5 ft. / Maximum height = 6 ft. 

http://www.knoxbox.com/

